MnaTtexu. Onnata 6aHKOBCKOMN KapTOW OHNanH

Haw cant nogkntoYeH K MHTEPHET-3KBapUHry, 1 Bl MoxeTe onnatute Ycnyry 6aHKOBCKOM
kapton Visa unn Mastercard. Nocne noaTBepXXaeHnsa BbIGPaHHOW YCIyrn OTKPOETCS
3aLUMLLIEHHOE OKHO C NSIaTeXHOW CTpaHuLUen NpoLeccnHroBoro LeHTpa TipTop pay, roe Bam
HeobXxoaMMO BBECTU AaHHble Ballen 6aHKOBCKOM kapTbl. s 4OMNONMHUTENBHOM
ayTeHTuduKaumm gepxarens kaptbl ucnonedyetcsa npotokon 3-D Secure. Ecnv Baww
BaHk-aMUTEHT NoaAepKMBAET AaHHY0 TEXHOMNOrMo, Bbl Byagete nepeHanpasBneHbl Ha ero
cepBep ANs NPOXoXAeHWst 4ONONHUTENbHON naeHTudmukauun. MHdopmaumo o npasunax u
MeToLax AOMNONMHUTENbHOW AeHTUdMKaUnmn ytouHanTe B baHke, Bolaaswem Bam
GaHKOBCKYHO KapTy.

Ycnyra oHnanH-onsnaTbl OCYLLECTBIISIETCA B COOTBETCTBUM C npasunamm MexayHapogHbIX
nnartexHblx cuctem Visa n MasterCard Ha npuHumnax cobniogeHnsi KOHMAEHUNANbLHOCTU 1
6e30nacHOCTU CoBepLUEHUS NnaTexa, 4515 9TOr0 UCNoNb3YTCA CaMble akTyarnbHble MeToAb!
NpoBepKU, WNGPOBaHUSA U Nepedayn AaHHbIX MO 3aKpbITbIM KaHanam cBs3n. Beog gaHHbIX
©aHKOBCKOW KapTbl OCYLLIECTBMNSAETCS B 3aLLMLLEHHOM OKHE Ha nnartexHon ctpaHuue TipTop

pay.

B nons Ha nnatexHow cTpaHuue TpebyeTcss BBECTU HOMEp KapTbl, UMS BNagenbLla KapThbl,
CPOK AENCTBUS KapTbl, TPEX3HauYHbIN Kog 6e3onacHocTn (CVV2 ana VISA nnn CVC2 gns
MasterCard). Bce Heobxoammble AaHHble OTOOpaXXeHbl HA MOBEPXHOCTM DAHKOBCKOW KapThbl.
CVV2/ CVC2 — aT10 Tpéx3HauHbIN Kog 6e30MacHOCTN, HaXo4saLWwmnncst Ha 06OPOTHOW CTOPOHE
KapThbl.

[lanee B TOM e OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTeHTa ans seoga 3-D Secure
koga. B cnyyae, ecnu y Bac He HacTpoeH ctatuyHbin 3-D Secure, oH BygeTt oTnpaBneH Ha
BaLL Homep TernedoHa nocpegctesom SMS. Ecnn 3-D Secure kog k Bam He npuwen, 1o
cnepyet obpatuTca B Bal GaHK-OMUTEHT.

3-D Secure — aT0 camada coBpemeHHasi TeXHonorust obecrneyeHns 6e30nacHOCTM NnaTexen
Mo KapTam B CETU MHTePHET. Mo3BoNseT 0gHO3HAYHO MAEHTUDMLMPOBATL NOANIMHHOCTb
Aepxatenst KapTbl, OCYLLECTBMSOLEro onepaumto, 1 MakCMMarnbHO CHU3UTb PUCK
MOLLEHHUYECKNX onepauun no KapTe.

MapaHTUKM 6e3onacHoCcTU

MpoueccuHroebiv LeHTp TipTop pay 3awmwaeT n obpabaTbiBaeT AaHHble Baluen
BaHkoBcKoW kKapThbl No ctaHgapTy 6esonacHocTn PCI DSS 3.0. MNMepegaya nHgopmarmm B
nnaTeXHbI LWIT3 MPOMCXOANT C NPUMEHEHMEM TEXHOMNOrmn wnudpoBaHna SSL.
[anbHenwas nepegava nHdopmaumnmn NpoONCXO4UT Mo 3akpbITbiM GAHKOBCKUM CETSM,
MMEILLMM HaMBbICLLMI YPOBEHb HaaexHocTu. TipTop pay He nepedaeT AaHHble Balen
KapTbl HAM U MHbIM TPEeTbMM Nuuam. [1na oononHMTENbHOW ayTeHTudukauum gepxarens
KapTbl ncnonedyetcsa npotokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb BonpocChl Mo COBEPLLUEHHOMY nriaTexy, Bl MoxeTe obpaTtuTtbcs B
cny>0y NnoaaepKkn KNMEHTOB NATEXHOro cepBmca No SMEeKTPOHHOM NnoyTe
support-kz@tiptoppay.inc.




Be3onacHocTb OHNaMH-NNaTexen

MpepoctaBnsemasa Bamu nepcoHanbHas uHdopmaums (ums, agpec, tenedoH, e-mail,
HOMEp MnaTeXHOoM KapTbl) ABNSETCA KOHPUAEHUMANBbHOW 1 HE NOANEXUT pasrnalleHuto.
[aHHble Baluern nnatexxHon KapTbl NepefatoTcs TONMbKO B 3aiMdpoBaHHOM BUAE N He
coxpaHsaTcsa Ha Hawem Web-cepsepe.

BesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtupyet TOO «TipTop Pay
Kazakhstan». Bce onepaumm ¢ nnatexxHbIMW KapTamMu NPOUCXOASAT B COOTBETCTBUN C
TpeboBaHuamm VISA International, MasterCard v gpyrux nnatexHbix cuctem. Npun nepenade
NMHOpMaLMKM NCNONb3YHTCA Cneumanm3MpoBaHHble TEXHOMNOMMM 6e30MacHOCTU KapTOYHbIX
OHNawnH-nnaTtexen, obpaboTka gaHHbIX BegeTcsa Ha 6e30nacHOM BbICOKOTEXHOSTOTMYHOM
cepBepe NPOLECCUHIOBOW KOMMaHU.

Onnarta nnatexHbiMu KapTamu 6esonacHa, NoToMy YTO:

e Cucrema aBTOpU3aLNM rapaHTUPYeT NOKyNnaTesnto, YTo NnaTeXHble PeKBMU3UTbI ero
nnaTtexHowm kapTbl (Homep, cpok gencteusi, CVV2/CVC2) He nonaayT B pyku
MOLLIEHHUKOB, TaK Kak 3TV AaHHble HE XPaHATCA Ha cepBepe aBTopu3aunm U He MoryT
ObITb NOXULLEHBI.

e [lokynaTenb BBOAWUT CBOM NNaTeXHble AaHHbIE HENOCPEACTBEHHO B CUCTEME
asTopusaumm TipTop pay, a He Ha cainTe, cneaoBaTenbHO, NNATEXHbIE PEKBU3UTDI
KapTouku NokynaTens He OyayT AOCTYNHbI TPETbUM NULaMm.

raercars \JISA

BO3BpaT AEeHEeXHbIX cpeacTB

Mpwn NnpoBeaeHUM OHNaNH-onNaThl NOCPEACTBOM NIATEXHbIX KApT HE JOMNyCKaeTcs BO3BpaT
HanMYHbIMKN OeHEXHbIMU cpeacTBaMu. Mopsaok Bo3BpaTa perynupyetcst npasunamm
MeXAyHapoaHbIX NNaTexHbIx cucteM. MoTpebutens npu o6HapyXeHun HeJoCTaTKoB B
OoKas3aHHOW ycnyre Brnpase No cBoemy Bblbopy noTpeboBathb:


https://cloudpayments.kz/
https://cloudpayments.kz/

1. 6e3B03MEe3QHOr0 YCTPaHEHNS1 HEAOCTATKOB B OKa3aHHOW ycnyre;
2. COOTBETCTBYIOLLETO YMEHbLUEHNS BO3HArpaxaeH sl 3a okasaHHyo yCnyry;
3. MOBTOPHOrO OKa3aHWUsi yCryru.

|_|0Tp86I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT UCNOJIHEHNA O0roBopa BO3ME3AHOIo OKa3aHuA ycnyr
npu ycnosun onnatbl UCMOJTHUATENIO CbaKTI/I‘-IeCKVI NOHECEHHbIX MM pacxoaoB.

Ecnu ycnyra kK MOMEHTY OTka3a noTpebutens oT ycnyrm pakTM4eckn He okasaHa, To
BO3BpaTy NOANEXUT NoSHas CyMMa Onnathl YCryr 3a BbIYETOM NMOHECEHHbLIX UCMONHUTENEM
pacxofoB, CBSI3aHHbIX C AENCTBMSAMU, MPOVN3BEAEHHLIMU MO OpraHM3auMmn Havana
npefocTaBneHns yCnyr.

Ecnu ycnyra Ha MOMEHT oTkasa NoTpebuTens oT yCrnyru yke npefocTaBnsieTcs, To
BO3BpaLLlaeTcs CTOMMOCTb YCINyr 3a BbIYETOM CTOMMOCTM (paKTUYECKM OKa3aHHbIX [0
MOMEHTa pacTOPXKEHUS [OrOBOPA YCIyr U CTOMMOCTM UHbIX MOHECEHHbIX UCTIONHMUTENEM
pacxofoB, CBSI3aHHbIX C OKa3aHWeM YCNyr.

[na Bo3BpaTa AeHEexXHbIX cpeacTB Ha GaHKOBCKYIO KapTy He0BXoAMMO 3anonHUTb
«3aaBneHue 0 Bo3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbIChINIAeTCA No TpeboBaHuio
KOMMaHWen Ha 3NeKTPOHHbIN agpec, U OTNPaBUTb €ro BMECTE C MPUITOXKEHUEM KOMUK
AOKYMEHTa, yOOCTOBEPSAIOLLErO NMMYHOCTL, No agpecy support@finbot.kz.

BosBpaT aeHexHbIX cpeacTs byaer ocyLecTBneH Ha 6aHKOBCKytO KapTy, CPOK Bo3BpaTa Ao
14 pabouunx gHen.

[nga Bo3BpaTa AeHEeXHbIX CPeACTB Mo onepauunsam, NpoBedeHHbIM ¢ owmnbkamm, Heobxoanmo
06paTUTLCA C MMCbMEHHbBIM 3asiBNIEHNEM U MPUITOXKEHNEM KOMUN JOKYMEHTA,
YOOCTOBEPSIOLLErO JIMYHOCTb, W YEKOB/KBUTaAHLUMIA, NOATBEPKAAOLNX OLLIMOOYHOE CnucaHue.
[aHHoe 3asaBneHne HeobxoomMmo HanpaBuTb Mo agpecy support@finbot.kz.

Cpok paccmoTpeHnst 3asiBNeHnst 1 BO3BpaTa AEHEXHbIX CPeACTB HaYMHAET UCHUCNSATLCA C
MOMeHTa nonyyeHnss KomnaHunen 3asBneHns n paccuntbiBaeTcs B paboymx aHsx 6e3 yyeta
npasgHMKOB/BLIXOAHbBIX AHEN.

Cny4yau oTKkasa B COBepLUeHUM nnaTexa:

e DaHKOBCKasi KapTa He npefHasHadYeHa Ansi COBEPLUEHNS NnaTexemn Yepe3 NHTEPHET,
0 YeM MOXHO y3HaTb, 0bpaTuBLUMCh B Ball BaHK-aMUTEHT;

e He[OCTaTOMHO CPeAcTB Ans onnaTbl Ha 6aHkoBckomn kapTe. MNogpobHee 0 Hanu4um
CpencTB Ha nnaTexHomn kapte Bbl MoxeTe y3HaTb, 06paTuBLLNCL B GaHK,
BbIMNYCTUBLUMI BAHKOBCKYHO KapTy;

AaHHble 6aHKOBCKOM KapTbl BBEAEHbI HEBEPHO;

NCTEK CPOK OeNCTBMS BaHKOBCKOM KapThl. CpOK AENCTBUSA KapThl, Kak NpaBuio,
yKasaH Ha NuueBOor CTOPOHE KapThbl (3TO MecsL, 1 rog, 4O KOTOPOro AeNCTBUTENbHA
kapTa). [NNlogpobHee o cpoke AencTBusA kapTbl Bbl MOXeTe y3HaTb, 06paTMBLLMCH B
OaHK-3MUTEHT.


https://lead-core.s3-cdn.com/pdf/finbot-kz-back.pdf

KoHdmaeHunanbHoOCTb

1. Onpenenexus

NuTepHeT npoekT https://finbot.kz/ (aanee — URL, «Mbl») cepbe€3HO OTHOCUTCS K BONPOCY
KOH(pmOeHUnanbHOCTU MHOpMaLM CBOUX KITMEHTOB U NOCETUTENEeN canTta
https://finbot.kz/ (qanee — «BbI», «noceTUTENM canta). NepcoHMPULMPOBAHHON MbI
Ha3biBaeM MHGOpPMaLNio, CoaepKalLllyto nepcoHarnbHble AaHHble (Hanpumep: PO, noruH
UIM Ha3BaHWe KOMMaHUM) NOCETUTENA canTa, a Takke NHOPMaLNIO O ENCTBUSIX,
coBepLuaembix Bamu Ha canTte URL. (Hanprmep: 3aka3 noceTutens camta ¢ ero KOHTaKTHON
nHopmaLmen). AHOHUMHBIMW Mbl Ha3blBaeM JaHHbIE, KOTOPble HEBO3MOXXHO OAHO3HAYHO
NMOEHTUULMPOBATE C KOHKPETHBIM MOCETUTENEM calTa (HanpumMmep: cTatucTuka
noceLjaemMocT canTa).

2. Mcnonb3oBaHue nHhopmaumnm

Mbl cnonb3yem NepCcoHNPULMPOBAHHYH MH(OPMaLINIO KOHKPETHOIo NOCeTUTENA canTa
NCKMIOYMTENBHO Ana obecneyeHns eMy Ka4eCTBEHHOro okasaHus ycnyr u ux yyeta. Mol He
packpbiBaeM NepCoHNULMPOBAHHbIX AaHHbIX OAHUX noceTuTenen canta URL gpyrum
nocetutensam cavta. Mbl Hukorga He nybnvkyem nepcoHNMUUMPOBaHHYO MHOPMaLMIO B
OTKPbITOM JOCTYME U He nepefaeM ee TpeTbUM nuuam. VICKodeHnem aBnaTcs Nuilb
cuTyaumm, Korga npegoctaBneHe Takon MHopMaumm YynorTHOMOYEHHbIM rOCyAapCTBEHHbBIM
opraHam npegnucaHo AencTByLWUM 3akoHogaTenscTBoM Pecnybnukn KasaxctaH. Mol
ny6nnkyem n pacnpocTpaHaeM TOMbKO OTYEThl, MOCTPOEHHbIE HA OCHOBaHUN COBPaHHbIX
AHOHVMHbIX AaHHbIX. [py 3TOM OTYEThl HEe cogepXaT MHopMaLmIo, N0 KOTOPOW BbIfo Bbl
BO3MOXHbIM UOEHTUDULMPOBATE NEPCOHUPULIMPOBAHHbIE JaHHbIE MNOMb3oBaTeNnen ycnyr.
Mbl Takke MCNonNb3yeM aHOHUMHbIE AaHHble ANA BHYTPEHHEro aHanmsa, Lenbko KOToporo
ABnNseTcsa pa3suTre npoayktos u ycnyr URL

3. Ccblinku

Cant https://finbot.kz/ moxeT cogepkaTb CCbIIIKM Ha Opyrue canTbl, HE UMetoLLne
OTHOLLEHMS K HalLen KoMNaHuM 1 NpuHagnexaiume TpeTbum nuuam. Mbl He Hecem
OTBETCTBEHHOCTW 3@ TOYHOCTb, MOMHOTY U AOCTOBEPHOCTL CBEAEHMIN, Pa3MELLEHHbIX Ha
canTax TpPeTbUX NUL, N He Bepem Ha cebsi HUKaKMx 00s3aTenbCTB NO COXPaAHEHMHO
KOHMAEHUMANBHOCTU NHOpMaLUKM, OCTaBEHHOM BaMU Ha Takux canTax.

4. OrpaHn4eHne OTBETCTBEHHOCTU

Mol fenaem Bce BO3MOXHOE A5 COBNIOAEHUS HACTOSILLEN NOMUTUKMA KOHDNAEHLMANBHOCTH,
0 HaKo, Mbl HE MOXEM rapaHTUpoOBaTb COXPaHHOCTb UHPOPMaLIMK B ClyyYae BO3OENCTBUS
haKTOpPOB HaXOOALLUMXCHA BHE HALLEro BANSAHUS, pe3ynbTaToM AeNCTBUSA KOTOPbIX CTaHET
packpbiTne nHpopmauuun. Cant https://finbot.kz/ n Bca pasmelleHHasa Ha HeM MHOpMaLMS
npeacTaeneHbl MO NPUHUMMNY "Kak ecTb” 6e3 Kakux-rnmbo rapaHTun. Mbl He Hecem
OTBETCTBEHHOCTM 3a HebnaronpusiTHble NOCMEACTBUS, a Takke 3a Nobble yObITKY,
NpUYMHEHHbIE BCIeACTBME OrpaHmyeHna goctyna k canty URL nnu Bcrnencreme nocelleHus
canTa 1 UCNoSb30BaHNA pa3MeLLEHHON Ha HEM MHbopMaLnu.

5. KoHTakThI
Mo Bonpocam, kacarLUMCcsa HacToALLEN NONUTUKK, Npocbba obpaluatbest No agpecy

support@finbot.kz


https://finbot.kz/
mailto:support@finbot.kz

KOpuanyveckoe nuuo

TOO «PrHOHNANH»

Appec: Pecnybnuka KasaxctaH, ropog ActaHa, parnoH Capblapka,

yn. WenmepaeH KocwblFynynel, 3gaHne 11, noytoBbin nHaekc Z10K0Y8
BWH: 230940034083

BaHkoBCKMe peKkBU3NUTbI:

HanmeHoBaHue 6aHka: AO «baHk LleHTpKpeouT»
SWIFT/BUK: KCIBKZKX
KZ548562203333117761 (RUB)
KZ188562203233117714 (USD)
KZ978562203233117747 (EUR)
KZ168562203133117540 (KZT)



